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1. Introduction

In the previousstudy, Schneiderand Yabe (2000), of "Cyber Map Exercise"three questionswere examined:
(1) How do studentdeel aboutusing computersfor learning direction andlocation? (2) Is it easierfor an
instructorto use thecomputerprogramthan usingthe black board,and/or a photocopyof a map?(3) What are the
advantagesnd disadvantagef usingthe computerprogram? The question(3) needsto be answeredy boththe
instructorandthe students. Therefore,the question(3) and (1)will be answeredby the studentsandthe question
(2) and(3) by theinstructor. Besides this studyalso asksthe following question: (4) how effective is eachsite for
your learningaccordingto your evaluationas alearneras in terms of the advantage/disadvantagef the CALT
material.

2. Cyber Mapex3 advantageousaspects:Memory Efficient (easyto learn becauseless memoryburden)

One mainreasonto implementthis CALT materialas acoursewaren my JA102 classess thatthe natureof
Cyber Mapex3is “(short term) memory efficient” for learning Japanese First, becauset is highly visually
oriented,it is predictedto keep our studentsattentive and enjoy the learning.Second,it has full of audio-visual
information to makethe learnerscomprehenahe situationinstantly, or to learn vocabularyeasily and quickly.
Third, this cybermaterial showsrelevant Japaneseentencesn kana,using different color to mark the vocabulary
and particleso be learned. This can be usedor teachingnot only the relevantsyntactic structures,but also be
used forteachingintonation phrasing, as well as intonationcontours, audio-visually. Fourth, it has self-testing
flash cardsrandomly shownfor student’sself-assessmentWith all thesereasonsit is predictedthat becauseof
the natureof the memoryefficiency, this cyber material has strongeffects on our students'learning, not only
vocabulary,grammar,intonation, but also taskcompletion of giving and takingdirections.

As for the secondquestion,”ls it easierfor an instructorto use thecomputerprogramthan usingthe black
board, and/ora photocopyof a map?” my answeris strong “yes.”

3. Implementation

In the fall 2001, the CyberMapex3was usedas a coursewardor the first time for a JA102 class. The class is
the secondemestercoursefor the beginners,and most of the studentstake the courseto completethe GE
requirementof two-semesterforeign languagestudy. After this implementation,severalrequestswere madeto
improve the contentsof the coursewarethe requesto add self-testfor directions,aural comprehensionexercise,
etc.. Interestingly,in the first semesterof the adoption,| observedthat studentswho were struggling enjoyed
studyingwith this coursewaremost.

In the spring2002,the CyberMapex3wasimplementedin the two of my JA102 classes,morning and
afternoonclasses.In termsof averageperformancelevel, the morning classis higherthanthe afternoonclass.
The predictionl make here isthatthe studentsin the afternoonclassprobably enjoysit more than thosen the
morningclass. | will also examinewvhetherthe predictionis valid, below.

4. Evaluation and Discussbn
4.1 Studentevaluation

The evaluatiorsheetfor the studentshas thefollowing criteria as coursewarevaluation’
Whoseresultstell uswhat kind of advantageor disadvantagehe studentghink the Cyber Mapex3 has.

! Except for the number 12, the evaluation criteria are adopted from Jung’s (2000).



A. Reading the following list of the evaluation points, please circle one of (a. Strongly agree

b. Agreec. Cannot say either “agree” or “disagree” d. Disagree

e. Strongly disagree) in accordance with your evaluation.

(1) 1 enjoyed very much studying this courseware Cyber Mapex3 to learn how to tell the locations and how to give the
directions in Japanese, but | was never uncomfortable to study with this courseware.

(2) Itis good because a learner can control the pace of his/her learning.

(3) The courseware is organized very well so that a learner can use it with ease.

(4) The interaction such as question and answer, feedback or the results of the performances are implemented for the
learner’s use.

(5) The instructions and explanations of how to use the courseware are simple and clear.

(6) Itis easy to understand the educational, instructional contents, and the organizations of web pages.

(7) ltis also easy to use the function of “help.”

(8) A learner can easily grasp the goal of the study.

(9) Itis made for a learner to enjoy learning how to give locations and directions in Japanese, using colorful graphics,
animations, role-plays and games, and so on.

(10)Overall, the courseware Cyber Mapex3 makes it fun to study the locations and directions.

(11)With this courseware, | learned very effectively how to give locations and the directions in Japanese.

(12)How many times did you log in the Cyber Mapex3 by yourself, except for your log-ins during the class hours?

B. Write your answers, comments or suggestions, as you are asked about the courseware Cyber Mapex3.
(13)Which parts of the courseware do you think are the easiest to learn or to study?

(14)Which parts of the courseware do you think are the most difficult and the hardest to learn or to study?
(15)What kind of the strength, from your point of view, does the courseware have?

(16)What kind of the weakness, from your point of view, does it have?

(17)Write your suggestions as a learner for the improvement

(18)Please write any other suggestions or comments if you have regarding this courseware.

The resultsof the evaluationcriteria from #1 to #12 areshownin the Tablel and2.

As for thefirst question“how do studentsfeel aboutusing computersfor learning direction and location?”---
which corresponddo thefirst evaluationcriterion in the evaluationsheet---84percentof the studentsanswered
either“strongly agree”or “agree.” The 11thone,whoseresultstells us whetherit is effective for the students’
learning, has 93percentof the students’positive answers,as seenin (a+b) of the Table2. In otherwords, 93
percentof the studentghink thatthe CyberMapex3is very effective for their learning locationsand directions as
well as vocabularyjearning. Overall, over 70 percentof the studentsevaluatedthe Mapex3is advantageougor
their learningas acourseware as seenn (a+b) of from #1 to#11 of the Chartl aswell as ofthe Table2.

a b C d e a b C d e a+b

1 9 17 3 1 1 1] 29.00 55 9.7 3.2 3.2 84
2 9] 19 3 0 0 2| 29.00 61 9.7 0 0f 90.3
3 71 19 3 2 0 3| 22.6 61 9.7 6.45 0| 83.9
4 7| 18 5 1 4] 22.60 58 16| 3.23 0| 80.6
5 6| 16 11 4 5( 19.4 52 35 12.9 of 71.0
6 5] 19 3 4 6| 16.1 61 9.7 12.9 of 77.4
7 8] 15 7 2 7| 25.8 48] 23 6.45 of 74.2
8 7 16 7 0 1 8| 22.6 52 23 0] 3.2 74.2
9 11 12 5 1 1 9f 35.5 39 16f 3.23 3.2 74.2
10 8| 16 4 0 1 10| 27.6 55 14 0] 3.4 828
11 9] 18 2 0 0 11 31.00 62 6.9 0 0] 93.1
12 3 2 9 9 6 12| 10.3 6.9] 31 31 21

Table1 with row numbers Table 2 with percentagenumber
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Chart 1

As for the comparisonof the morning) classand afterr(oon) one,it is predictedthatthe studentsin the
afternoonclasslove the couresware more than inthe morning class. As seenin the Table 3 aswell asin the
Chart2,more studentsin afternoonclassstudents‘strongly agree” to the eachcriterion, exceptfor the number5
criterion. The resultssaysthat Memory Efficient coursewardike Cyber Maex3 may savestudentsstrugglingin a
foreign languageclass.

1 2 3 4 5 6 7 8 9 10 11

Morn. 214 1214 11431143 (214 |143 214 (143 283 |214 [429

Aftern. 355|355 12941294 (176 |176 [294 1294 412 |333 120

Table 3: Percentagef the studentswho chose(a) “Strongly agree”in eachevaluationcriterion

The evaluatiorsheethas sixfree writing parts,from (13) to (18) as shownabove,askingto answeror make
suggestions.

The answersf the 13" criterion, Which partsof the coursewaralo you think are the easiesto learnor to
study?, are directions,vocabulary,animations,which are one of our predictions,memory efficiency of the
coursewareas expectedand predicted.

The answergo (14) “Which partsof the coursewaredo youthink arethe mostdifficult or the hardestto
learnor to study?”are ‘Word ordersof directions’ ‘taking directions/listeningcomprehensionpart’ Especially
studentsare complainingthe speedof the speech.Other problemsare ‘long loading time’ or othertechnial
problemsin the lab, but not aboutthis program.

(15)” Whatkind of the strengthfrom your point of view, doesthe coursewarehave?” got the answerdike
‘Great audio& visual aids’ ‘Seeing (picture and characters)and listening together” ‘easyto understand’, etc..

(16) “Whatkind of the weaknessfrom your point of view, doesthe coursewarehave?”are answered for
example,as inthe following:
¢+ More contentof lesson(s),e.g.,more quizzesto helpuswith the lesson
+ Need morenformation and exerci. It cannottell you if your directionsare rightor wrong.
¢ Speaker talkyery fast, but | guessthat'’s just how Japaneseeopletalk.



Chart 2for the Table3 :Comparisonof M(orning) to A(fternoon classes)
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The suggestiondor (17) “Write your suggetons as a learnerfor the improvement”are,for example,as
follows:
¢ It's helpful, you don’t haveto changethat much.
¢+ More pictureswith it. It helpsgive visual picturesto the learner.
¢+ Maybehavedifferent speedlevels for the speaker.
¢ See #16Seens discouraged site hard to accessslow to download becauseof use of pluggin’s.
The following are someof the studentssuggestionsand commentsfor (18)"Pleasewrite any other suggestions
or commentsf you haveregardingthis courseware”:
¢ Make morecouseware
¢ | strongly encourageeveryoneto study and learn Japanesdy usingthis Cyber Mapes3becauseét’ll help alot.
¢ All Computers and speakemphonesshouldbe checkedif they are availableor not. It wasinconvenientto
study with this courseware.
¢ The lab needdso be improved& upgraded. Need more computerswhich can be easilyaccessed.
¢ ltis goodif every classhadone, so classparticipationis strong.
¢ This shouldbe puton moretopics. So thatmostof coursescan be supplementedh lab.

In the springsemesterwith someunknownreasonwe hadvery unfortunateproblemsin termsof loading the
animationson thecomputersin the lab. We finally find that Netscapejnsteadof InternetExplorer, enablesusto
see the animationsHowever, it wastoo late forthe classusage,althoughl was ableto show my studentsthe
animations. In spite of this kind of unfortunatelab situation, my studentsenjoyedlearning vocabulary,locations
and directionsin Japanesavith this CALT material.

5. Summary & Suggestons

Overall evaluationby studentsmarkedhigh positive score,which tells the courseware’sigh advantageas
CALT material. This studyfound thatthis kind of CALT material may help studentsstruggling in the classin
learningmore enthusiastically.

For futureimprovement, this study suggeststhe following to add more aural comprehensionexerciseto the
Cyber Mapex3. We also needto maintainthe labin good conditionswithin the budgetto overcomethe
disadvantagesreatedby poor technologicalconditiors. As the studentsuggestedmore CALT material should
be developedn the Internet. This kind of CALT material may changeteacher’srole or work in the classroom,
althoughl leave this for the future study.
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